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Introduction 
 

 
“Many questions have been discussed and as one of our Franciscan masters has said,  

‘Experience is the teacher of life.’ We now know much more from these two years’ experience  
and would like to garner what we can, so as to do better in the future.” 

- letter from President and Rector Fr. Joseph Chinnici, OFM to surveyed students 
 

 
From May 1 to May 9, 2015, a first-ever survey was conducted of FST’s degree-seeking and non-
degree student population in Oceanside. Two graduating students from this campus and three 
graduating students from Berkeley were excluded. They completed a separate survey for ATS. Of 
the remaining 36 enrolled students, 30 participated, for a response rate of 83 percent.  
 
The questionnaire was developed by Student Services with input and review from Student 
Leadership, FST Regent Gwen Hillis, and various departments of the school. Student Leadership 
submitted and edited some survey questions drawn from individual communications with peers (in-
person and electronic) and matters raised by members of the student body at regularly scheduled 
Student Leadership meetings. 
 
Portions of the questionnaire were adapted from one that was administered to graduate students at 
USC in 2003. An online and paper version were both prepared. With faculty permission, 
questionnaires were distributed at the end of five different classes. The paper format permitted 
questions to be skipped, though few were. An electronic copy was also emailed to all non-graduating 
students.  
 
Responses to open-ended questions and written responses were transcribed as submitted. A few 
responses were summarized due to length (see Appendix). Questions about faculty and classroom 
experiences were deliberately excluded, as those areas are covered in course evaluations. Some 
narrative responses do touch on these areas, however, and will be shared with the Vice President for 
Academic Affairs. 
 
Students were not asked for demographic information such as gender or ethnicity, so possible 
experiential differences between groups cannot be observed. The survey is a first in some ways, but 
it should not be considered a last. It might perhaps be viewed as just one recent expression in an 
ongoing process of institutional transformation.   
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Results 

 
 

1. Degree Progress 

 
Degree-seeking students take between 3 and 12 units. Students were asked how many units they are 
currently taking.  
 
Average (mean) number of units currently taken:     9 units 
 
Students were then asked how many years they expect it will take to attain their degrees. 

 
Amount of time till degree completion 

 

One year or less 

Number of students responding 

 

12 

Two years or less 7 

Three years or less 6 

Four years or less 2 

More than four years 1 

N/A (non-degree) 2 

 
 

2. Recruitment and Marketing 

 
Students were asked to rate the following statements from 1(strongly disagree) to 5 (strongly agree). 

 
Recruitment process 

 

Average level of agreement 

The school is attracting students prepared for 

graduate level studies. 

4.2 

The school has a good social media presence. 3.5 

The school is effective at recruiting for ethnic 

and cultural diversity. 

4.4 

 
Suggestions for recruitment and marketing. Suggestions were not requested in this area, but students 
included the following suggestions under “Applications and Admissions”: Give more attention to 
recruiting underrepresented communities (i.e. African-American), invite students to participate in 
recruiting events, and share information about the demands of attending graduate school. 
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3. Application and Admissions Process 

 
Students were asked to rate the following from 1(very dissatisfied) to 5(very satisfied). 

 
Admissions process 

 

Average level of satisfaction 

Speed of receiving admissions materials 4.8 

Clarity and helpfulness of instructions 4.8 

Informed about progress of application 4.8 

Timeliness of scholarship/tuition reduction 

awards 

4.5 

 
Students are quite satisfied with their experience of application and admissions. Positive remarks 
about the process include: “It was a very efficient process” and “I received guidance all along up to 
the time I was ready to register for classes.”  
 
Suggestions for application and admissions process. Quick determination of financial award was 
mentioned as very desirable, along with more help with the financial aid process. Improvement of 
the computer interface with USD was suggested. For comments on the presentation of academic 
expectations, please see “Transition to FST” below. 
 

 

4. Transition to FST 

 
Students were asked whether they attended Orientation prior to their first semester at FST. They 
were then asked to rate the ease of their transition to FST from 1(very difficult) to 5(very easy). 
 

 who attended Orientation 

 

who missed Orientation 

Number of students* 23 5 

Rated ease of transition 

to FST 

4.1 3 

*Two non-responses for this question. 

It would appear that students who attended Orientation experienced an easier transition than 

students who did not. “All staff members” being “ready and willing to help with the process” was 

noted.  

Suggestions for making the transition to FST easier. The most frequently cited concerns revolve 

around students’ need understand the new demands of graduate school. A workshop on time 

management, a talk on overall course load requirements, and a realistic presentation of the 

challenges employment and studies present at this level were all suggested.   

 

 

 



4 
 

5. Academics 

 
Students were asked to rate their levels of satisfaction in the following areas from 1(very dissatisfied) 
to 5(very satisfied). 
 

Academic area 

 

Course offerings 

 Satisfaction rated 

 

4.2 

Course schedule  3.9 

Academic advising  4.3 

Academic calendar  4.3 

Online registration  4.1 

 

This topic, not surprisingly, received much commentary. Note that students are not “dissatisfied” 

with any area of FST academics. Much of the feedback expresses the needs of commuting students. 

Professors’ flexibility, support and willingness to offer courses as needed is appreciated.  

Suggestions for meeting academic needs: Some students mentioned the challenge of timely degree 
completion when required courses are offered only once a year. For a few students, the use of Zoom 
and hybrid classes are viewed as positive, but weekend intensive classes are not, and students listed 
reasons for each assessment. It was suggested that writing workshops be better promoted and 
always available online.  
 

 

6. Library Services 

 
Students were asked to evaluate their familiarity with library services and to report their usage of 
Copley library’s extended services. The percentage of who responded “yes” to each question is given 
here.  
 
Reported library use       Percentage responding “yes” 

 

Are you comfortable using the online library catalog?    90% 

Are you familiar with how to request material from the Copley library?  90% 

Have you used the Copley library for research on the weekends?  50% 

Have you used the Copley library’s virtual reference system 

(chat and email) at night or on the weekends?     40% 

 
 
Suggestions for improving library services: Students expressed their appreciation for, and 
dependence on, the FST/Copley services. Along with the appreciation and dependence comes the 
desire for extended and weekend hours, especially during finals. Some look forward to the time 
when FST’s library will be a fully-functional circulating library. Cubicles for quiet independent study 
were suggested.  
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7. Services and Facilities 

 

Students were asked to indicate how often they used or took part in the following FST facilities and 

services (never, rarely, sometimes, often).  

FST services and facilities considered: 

  

FST email account  

Financial aid   

Student loan processing  

Liturgy  

Social events    

O'Keefe lounge  

Classroom study space  

Writing workshops  

 

Services and facilities most used (averaging at least “sometimes”) by students are given below. The 
values assigned to usage were: never=0, rarely=1, sometimes=2, often=3. 
 

Most frequently used FST             Usage reported as between “sometimes” and “often” 

services and facilities: 

 

FST email account    2.2 

Financial aid     2.1 

Liturgy      2.2     

O’Keefe lounge     2.5 

 
Participation in services and use of facilities varies from student to student. The above “most used” 

practical, spiritual and social elements represent just part of the FST experience. Students were then 

asked to indicate the level of satisfaction with each FST service or facility they used at least 

“sometimes.” The level of satisfaction was indicated from 1(very dissatisfied) to 5(very satisfied).  

Service or facility used at least 

“sometimes” by each student 

 

Satisfaction rated 

FST email account 4.2 

Financial aid  4.5 

Student loan processing 4.1 

Liturgy 4.5 

Spiritual formation 4.3 

Social events  4.2 

O'Keefe lounge 4.4 

Classroom study space 4.2 

Writing workshops 4.0 

 

When they are able to take advantage of the services and facilities offered at FST, students seem 

satisfied with their experiences. Some mentioned wishing they could take part in more activities, or 

looked forward to a semester when they might have the time to do so. 
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7. Services and Facilities (cont’d) 

 
Suggestions for how services and facilities can be improved. Students had concrete requests such as 
those for more input into liturgical practice. Informal exchanges between faculty and students are 
appreciated and more opportunities for these were mentioned. The need for additional quiet study 
space comes up a few times. Students report that while the O’Keefe lounge is used and enjoyed, it is 
not conducive to study, especially when large retreat groups are present.  
 
 

8. USD Affiliation 

Students were asked to indicate how often they used or took part in the following USD services 
(never, rarely, sometimes, often). The value assigned to usage were: never=0, rarely=1, 
sometimes=2, often=3. 
 

USD services considered: 

 
 

Cross-registration in USD graduate-level courses  

Career services  

Public lectures  

Prayer services  

Copley library  

Inter-library loan  

 
 Below are the two USD services used “sometimes” or “often” by FST students.  
 

USD services used by FST students     Usage reported  

Copley library      2.2 

Inter-library loan     1.7 

 

Among these services, only use of the Copley Library averaged between “sometimes” and “often” 
with FST students. Use of the Inter-library loan averaged between “rarely and “sometimes.” All 
other USD services had an average use of “never” or “rarely.”  
 
Suggestions for facilitating participation in USD academic and service offerings. More awareness of 
opportunities was given more than once as a suggestion. Developing and promoting co-sponsored 
FST/USD events was also mentioned. “Time and distance” are cited as “two crucial factors” 
A “curious lack of overlap” with the USD theology department and the need for FST to “maintain 
its own identity” were also mentioned. 
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Students were then asked, “Which of the following USD services are you likely to make use of in the 
future?” 
   

USD service Percentage of students who report being 

“likely” to use this service 

Cross-registration in USD  

graduate-level courses 

 

40% 

Copley library 90% 

Inter-library loan 70% 

Career services 30% 

Public lectures 50% 

Cultural events 40% 

Prayer services 40% 

Other (sports events) 10% 

 
This area of affiliation with USD appears to invite further questions and discussion at several levels. 
Students do not yet make use of, or see value in the relationship beyond library services. It remains 
to be seen what - beyond increased awareness of the affiliation’s benefits - might be most helpful to 
them. 
 
 

9. Relationships at FST 

 

Students were asked to describe relationships with other students, with administration, and with 
staff. The questions and average responses are given below. 
 
Overall, how would you describe your relationships with other students on a scale of 
1(competitive, uninvolved, sense of alienation) to 7(friendly, supportive, sense of 
belonging)?  
 
Average response: 6.1 

 
Overall, how would you describe your relationships with administration on a scale of 1(rigid, 
impersonal, bound by regulations) to 7(helpful, considerate, flexible)? 
 
Average response: 6.1 

 

Overall, how would you describe your relationships with staff on a scale of 1(remote, 
discouraging, unsympathetic) to 7(approachable, helpful, understanding)? 
 
Average response: 6.2 
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Students were then asked the following question: 
 
Overall, how would you describe your experience of the way different perspectives are 
shared at FST? 
 
A number of students used this question as an opportunity to express appreciation for the way 
different perspectives are received with respect and care. Some use the language of transformation, 
growth and change to describe the experience. A few responses from students were directed 
specifically to the classroom experience, and these will be shared with the administration.  
 

Comments and suggestions regarding relationships at FST. The challenge of building relationships at 
a commuter school was noted by more than one student. Some suggestions centered on extending 
the conversations begun in class into social time. Ecumenical exchange, sharing between current 
student and alumni, and understanding FST as both a “spiritual” and an “academic” institution were 
also mentioned.  
 
 

10. Degree Completion  

When asked “Are there major impediments to completing your degree?” Ten percent of the 

students responding to this question said “yes.” Conditions cited as impediments were finances, 

family commitments, and involvement in a diaconate program.  

 

12. Professional/Vocational Goals 

Students were asked to write an answer to the following question. The responses, as given, are 

below. What are your professional/vocational goals when you complete your degree?   

- Ministry service 
- Teaching, social justice, pastoral work 
- Doctoral studies with the eventual goal of 
   teaching 
- To teach through diocese and media 
- Would love to start a bakery in the non- 
  profit sector to help the poor, homeless and  
  community. 
- Teaching 
- Full-time ministerial work 
- Non-profit work 
- Be an educated deacon 
- Nurturing my current ministerial work and   
  making use of what I learn 
- Advanced studies 
- Ministry for pro-life organizations 
- Young adult ministry, high school ministry  
- Women’s ministry 

- PhD and/or write 
- Wherever the Spirit leads 
- Chaplain  
- Parish work 
- Hospital chaplain 
- Work with people in need, starting new  
   programs 
- Education 
- Open to a new, part-time career helping  
   others 
- Hospital chaplaincy 
- Priesthood 
- PhD in clinical psychology 
- Teaching primarily, perhaps some ministry  
  as well 
- I don’t know yet, but I am open to God’s  
  will 
 



APPENDIX (Comments) 

Throughout the survey, students were asked to give narrative responses and suggestions for 

improvement. The prompts and responses are below. Students’ responses were transcribed 

as submitted, though a few were edited for length. 

Application and Admissions Process 

 
Please share suggestions for improving the application and admissions process. 

Quick determination of financial award is very desirable, since this may have a significant impact on 

a student’s ability or desire to attend FST. 

It was a very efficient process. The admissions counselor provided feedback and follow-up which 

was very helpful. 

Maybe more help with financial aid process. 

I did not experience any sense of stress or frustration whatsoever. I received guidance all along up to 

the time I was ready to register for classes. 

African-American students are seriously under-represented. Many students do not know how to 

write a paper (or make an outline). At times, doesn’t feel like graduate school level. What is the 

admissions goal? 

I believe the school is doing a great job. 

Inviting students to participate at recruitment events where appropriate. 

It is pretty good already, but some of the interface issues with USD’s computer system could be 

improved. 

I was a “first year in O’side” student, so the process was quite different that first year. 

Transition to FST 

 
Please share what could have been done to make your transition to FST easier. 

It was a good process. 

Enjoyed the tour! 

[After being out of school] needing to re-learn essential skills such as taking good notes and 

committing enough hours to school was a slow process at first. 

Frequent updates on information on the school. 

More options for Orientation days. 

More preparation for the course load and required time commitment. 

Social events with the community and other colleges such as John Paul the Great University. 
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Transition to FST cont’d. 

 
All staff members are ready and willing to help with the process. 

Difficult for a commuter. 

A more practical idea of the ability to work and go to school full time. Through the admissions 

process it was depicted as very doable, but in reality it’s incredibly challenging if you complete the 

degree in three years. 

A general talk on overall academic expectations and a general workshop on Turabian style. 

Overall, theology in terms of academics has been new to me, so the intro classes gave me a good 

overview to help with the transition. 

Preparation for the academic expectations early in the semester (i.e. Turabian style help). 

What would help is a time management workshop. 

Academics 

 
Please give suggestions for what would best meet your academic needs. 

Summer courses. 

More classes offered more frequently. For example, some classes are offered only in the Fall [if you 

miss it] you have to wait a whole year until it is offered again. 

Nothing. I like that the professors are already flexible in their willingness to offer courses as needed.  

Have classes meet every week. Please don’t have classes that meet only monthly. 

Would like to choose my advisor. More hybrid classes. 

Offer all workshops online. 

One aspect that I found very difficult about a class offering was the weekend intensive. I personally 

felt challenged and not able to really grasp what the course really attempted to succeed. The month-

long breaks were not conducive to continued growth in the course material. Often did the class 

work the week leading up to the class meeting. Many students share similar sentiments about their 

experiences.  

Please ensure that professors have enough working white board markers to use during instruction. 

Bad markers make inefficient teaching/learning tools, and give a bad impression. 

Do NOT offer courses in a weekend intensive manner. I personally heavily in regards to planning, 

meeting course objectives, and retaining course material discussed in class. I really feel that I am not 

as competent as I would have hoped for. 

Writing workshops – please notify students at least a month in advance. I was not able to attend the 

ones offered this semester. 
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Academics cont’d. 

 
The class times make sense, but the small amount of options as you go on makes it hard. Maybe 

more classes offered by USD. 

Summer courses offered to help complete the degree in the appropriate time frame. 

Courses given every semester. I have not been successful with online registration. 

More academic interplay between FST and USD scholars (feels removed). 

More programs that support scholars-in-training: academic dialogues/events. 

A monthly “chat” with professors (open to all students), Q&A, general questions on thrust of 

materials and ideas. 

I would like to see some student input on scheduling. With so many commuter students, scheduling 

is an issue. I would like more advanced NT classes such as on Acts, Rev, the non-Pauline letters. 

How to teach and catechize would be good, too! 

In terms of academic needs, I am currently receiving all the support I need. 

Scheduling required classes on the same days to minimize commuting. 

Use of Zoom for more classes. 

It is hard to meet all the MTS requirements in two years – i.e. no Christology class in the fall; 

Cultural Theology class is one course offered only once a year, etc. 

Library Services 

Please share suggestions for improving library services. 

Continue working towards enabling our own FST library to become a fully functional circulating 

library. 

It would be nice if we had cubicles for independent study. 

Maybe FST library weekend option during finals and midterms. 

I sometimes feel bad ordering too many books up to FST from USD because I know Carl has to 

haul them personally. 

More availability of Copley books at FST site. (Do they have popular topics in duplicate?) 

Library open on weekend with volunteer to be in charge. Cannot take out books being a problem. 

Extend the hours of the library to weekends once in a while or during finals. 

Copley is a big help to me. 

For finals maybe open on Saturday or later during the week. Use one classroom for study space. 
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Services and Facilities 

 
Please give suggestions for how facilities and services to students can be improved. 

Nothing, but I really appreciate coffee and snacks in the O’Keefe lounge on long class days. 

Wish I could take part in liturgies and spiritual formation. 

Can you clarify via FST email the description and guidelines for “Classroom study space.” 

Social events with the community and other colleges such as John Paul the Great Catholic 

University. 

Would like more ecumenical exchange. 

Lounge feels multi-purpose and could have a more student vibe. 

More contemporary music in liturgy would be nice. 

I would love to hear more about faculty/staff’s faith. I know it is deep, but would love to hear more 

personally. 

Maybe more could be done to have lay students feel welcome in terms of this historic mission and 

friary.  

On-campus study are continues to be an issue. 

Looking into a “computer lab” – type space might be an idea. 

Having additional spaces for quiet work/study. More opportunities for service/justice work. 

Need an alternative space other than O’Keefe lounge when there are large retreats. Also maybe 

improve the quality of the coffee. 

USD Affiliation 

Please give suggestions for how to facilitate participation in USD academic and service 

offerings. 

More awareness of opportunities. 

Time and distance are two crucial factors, but what if FST were to host similar pilot events for FST 

students [like the Franciscan Vision Series]. 

FST events with the students there at USD. 

More awareness of what is being offered. 

There is a curious lack of overlap with the USD theology department. 

More information posted on events. 
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USD Affiliation cont’d. 

I do not suggest becoming too close to USD. Their support services are most welcome, but they 

have their own issues and agenda. FST needs to maintain its own identity.  

Include USD sporting events. A USD stand by the FST board. 

Relationships at FST 

 
Overall, how would you describe your experience of the way different perspectives are 

shared at FST? 

Helpful in understanding individuals at a personal level.  

I like the teaching of different perspectives as it helps students develop analytically and increases 

research. 

I think different perspectives are shared well. 

Good – very open-minded, welcoming to sharing perspectives. 

Our professors being experts in their fields possess varying degrees of receptiveness, encouragement 

and respectfulness. 

Very enlightening. 

Good experience. 

Love it!! 

Relatively unbiased however in some cases professors push their personal viewpoints heavily. 

Different than other Catholic colleges. 

I would like for there to be more. I think different perspectives allow growth. 

Life-changing. 

The intent seems to welcome diverse opinion. As a practical matter, the examples used by professors 

tend to welcome a more “liberal” perspective, with less warmth or nuance to more conservative 

viewpoints. 

Informative, helpful, compassionate, good insights, understanding. 

There is familiar sharing. 

Relatively unbiased however in some cases professors push their personal viewpoints heavily.  

Outstanding! 

Very well – almost too well. 
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Relationships at FST cont’d. 

 
I am very glad of my decision to join FST. I have grown in knowledge, spirituality and in my 

personal life. I am more confident, and I am learning critical thinking skills. 

There is a good sense of openness and acceptance in the FST community. 

Overall, FST has contributed a lot to enrich my career and professional life. 

Respectfully and with great care – I feel that faculty and staff are prime facilitators with this. 

 

Please share any comments or suggestions regarding relationships at FST. 

None – no complaints. 

I am not very involved on campus, but hope to be in the future. 

N/A. Everyone is nice and easy to talk to. 

I would ask that all students be reminded in eye-opening and embracing ways that we need to strive 

for quality, ask questions, read, and be supportive of one another. 

Do not look only for academic protocol, because this is a spiritual school. That makes this school 

different from Harvard, USD or other universities.  

Some students just take classes without interaction with others. We need to think about a way of 

facilitating participation. 

Would like more ecumenical exchange.  

More theological socializing and conversation could be encouraged between students. I rarely see or 

have participated in students wrestling with the ideas we are confronted with in reading/lectures 

(outside the classroom or class discussions). 

A commuter school has a problem in having relationships. 

Impressed with how considerate faculty and staff are toward me, a student. 

Developing more programming on professional development/practice (i.e. liturgy planning class). 

Sharing student/alumni stories would be helpful. 

Very supportive community – thank you! 

 

 

 


